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Constant innovation and creativity
are the hallmarks of trust-building
efforts toward customers and society.

Kyuhen Co, Inc. was established in 1959 through joint investment by

Daihen Corporation and Kyushu Electric Power Co., Inc., becoming the
sole manufacturer of electrical transformers on the island of Kyushu, We
are grateful to have celebrated our 60th anniversary in 2019, In addition to
our core business of transformers, we manufacture hot water heaters,
equipment using applied electronics, and other types of equipment to
meet the needs of society. Over the decades we have done much more
than simply respond to customer requests. We take pride in designing
equipment from the ground up as if we were the customer. At the same
time our service extends to fully cover equipment maintenance.
The technical support we provide to aur customers takes advantage of
our technical expertise and strengths as a manufacturer tv diagnose
problems with transformers and provide engineering solutions, This
support offers customers great peace of mind when it comes to equipment
operation and has earned considerable appreciation,

Global environmental issues cannot be ignored if we are to build a
sustainable world. Kyvuhen actively promotes environmental conservation
through the products we manufacture. We manufacture EcoCute
COzbased heat pump water heaters, Top-Runner transformers, and other
environmentally friendly equipment. We are also working to develop new
praducts and technologies that will be compatible with the “smart grid,” a
next-generation power Wwansmission network that is expected o expand
rapidly in the future.

In these times of great flux in the world's societal and technological
infrastructure, we base our corporate activities on the principles of
placing the customer first and pursuing innovation and creativity, We are
working to be the best company we can be and gain society’ s fullest trust,

President and CEO, Skégera Yage
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At Kyuhen we place the customer fivst, constantly

the customer’ s
standpoint.

pursie innovation and ereativity, and continue to
develop as a corporation, aiming (o gain society” s
fullest trust.
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3. Value individuality
anid autonomy.
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Four Fields that Support Good Living for Our Customers
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From power plants to cities, factories, and househalds....
Technology from Kyuhen is used at eritical points in the process of
delivering the electricity that supports daily life for everyone, We
apply thorough quality control to our endeavors in four fields—all
hased on our core technologies—using onr cohasive sirength o help

‘ensure the stable supply of electricity, Power is the linchpin of Eﬁ ﬁ :
ndustry, transportativn networks, und modern life. As «

technology-based corporation, Kyuhen is committed to developing F'ﬁ':ﬁ
advanced technologies and products in the ongaing effort to supply R&D and Qu
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Cultivating new needs and providing thorough
follow-up service based on the customer s
viewpoint

Our job begins with designing and developing products but does not
end there. After manufacturing and delivery, we perform the installation
work for our finished products, supervise the startup process, and carry out
periodic inspections. Including maintenance, we take responsibility at every
stage.

Kyuhen performs installations of large transformers and medium/small
transformers, as well as voltage regulators of all kinds. In fact, we perform a
wide range of construction work using a great variety of methods, covering
many categories.

Specifically, we conduct routine patrol service inspections for
transformers that reguire high reliability such as power distribution towers,
and also take active measures with regard to equipment that requires
reconditioning.

Increasingly, we are taking an a consulting role to propose safer, more
reliable power receiving facilities from a comprehensive systems
perspective, rather than focusing on isolated equipment. Such an approach
takes advantage of our wide-ranging, cumulative technical expertise and
benefits clients in the private sector, such as manufacturers that require
large-scale construction.

Also, in recent years we have been actively pursuing the repair and
reconditioning of transformers and other equipment as significant changes
take place in the circumstances surrounding power supply in order to
support the movement to achieve a low-carbon society through
environmental measures.
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Our range of technical capabilities are extensive,
from analyzing gas in insulating oil to various
other environmental analyses.

Kyuhen' s analysis and diagnostics business plays an important role in
helping all aspects of our business to remain sustainable and
environmentally sound by ensuring that our equipment can be used safely
and in good condition for a long time.

Periodie inspections are crucial for discovering any internal
abnormalities in transformers at an early stage (o prevent accidents from
occurring, Kyuhen possesses a wide range of analytic and diagnostic
technologies, This is another of our strengths, in addition (o our expertise in
equipment inspection.

‘To support the proper operation of equipment we carry out diagnostics
for internal abnormalities and diagnostics for aging-based deterioration in
transformers. In carrying out diagnostics, we employ such analysis
techniques as [urfural measurement and the analysis of dissolved gas in
insulating oil.

Our full support extends to measuring trace amounts of PCBs in
insulating oil, which has become an issue in recent years, and performing
environmental checks such as water and soil quality testing that involves
measuring concentrations of elements,
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Taking measures to improve customer
satisfaction, including a call center
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We are developing products with higher
pel‘formance for a new dg¢e Ut (:‘1(‘.‘(,'[1 1cal power.
As a key business strategy, currently we are focusing technological
develvpment on products for the smart grid—a next-generation power
transmission network—to accompany the spread of dispersed power
systems. We are also incorporating Japan's key policy of pursuing
photovoltaic power generation and expanding other renewable sources of
energry. We expect rapid growth in these areas in the future. Kyuhen has
long devoted energy to developing new technologies and products. We have
brought to market numerous products such as static voltage regulators, step
voltage regulators (SVR), and reactors. We have also developed a
next-generation static synchronous compensator (STATCOM) that uses
advanced power electronics, to enhance our power generation truck control
system. We are tackling a large number of new themes that require
attention in the area of technology development. Some technologies we
develop in-house while others are jointly developed through university or
industry tie-ups. Kyuhen keeps a range of options available to enable fexible
development efforts for a future with great potential,

One area that we are paying particular attention to is promoting
environmental designs as we improve our development-centered technology

systems, Hn\mnl'\ are expected in the near future to the energy-saving
reference values for a large number of products. and in power distribution
equipment and other equipment there will be an increasing call for lowering
environmental loads, In anticipation of these trends, we are developing
products compatible with amorphous metal transformers (AMT) and
preparing steadily in various other ways to set up an environmentally
friendly design and development system.
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Electric Vehicle Quick Charger
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Power generation truck
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Taking action on quality and
the environment while setting
our sights on being a “most
trusted company”

At Kyuhen we nat only take quick action to
remedy quality issues when raised by a customer,
but from the outset we have established a quality
assurance system that focuses on preventing the
prcurrence of product defects.

Quality control is central to our
manufacluring operations, based on the ISO 9001
quality management standard. Kyuhen aims to be
a highly wrusted firm by continuously taking
measures o assure quality and envirommental
safety for hoth our customers and the society in
which we live.
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TEL(0940)42-1364.7FAX(0940)34-3220

https://www.kyuhen.jp/




